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Student Services and Campus Resources Chart:  

Everett Community College 
Everett Community College 

 

Support Service Location and Contact Information Support Provided 

Student Financial 
Aid Office 

EvCC Student Financial Aid Office 
 

• Parks Student Union 3rd Floor 
 

• 425-388-9280 
 

• fin_aid@everettcc.edu 
 
 

The Financial Aid and Scholarships 
Office provides in-person customer 
service: apply for financial aid, 
check financial aid status, work-
study support, refund, and 
disbursement information. 

Cashiers Office EvCC Cashiers Office 
 

• Parks Student Union 201 
 

• 425-388-9225 
 

• cashier@everettcc.edu  
 
 

The Cashiers Office provides 
services for students and employees 
to pay tuition, fees, and traffic fines. 
 

Enrollment and 
Registration 
Services 

EvCC Enrollment and Registration 
Services 
 

• Parks Student Union 201 
 

• 425-388-9219 
 

• admissions@everettcc.edu 
 

• Course Catalog - online 
 

The Enrollment Services Office, 
provides many services for new, 
continuing, and former students: 
assistance registering for classes, 
applying for graduation, locating 
your grades, obtain alternative 
placement forms. 

New Student Entry 
Advising 

EvCC New Student Advising 
 

• Rainier Hall 108 
 

• 425-388-9339 
 

• advising@everettcc.edu 
 
 

EvCC recommends that all new 
students speak with an entry advisor 
before selecting their first-quarter 
classes. 

ASB_PO_Form_Fillable_EPS.pdf
https://www.everettcc.edu/students/financial/financial-aid/
https://www.everettcc.edu/students/financial/financial-aid/
mailto:fin_aid@everettcc.edu
https://www.everettcc.edu/administration/college-financial-services/cashiers
mailto:cashier@everettcc.edu
mailto:cashier@everettcc.edu
https://www.everettcc.edu/enrollment
https://www.everettcc.edu/enrollment
mailto:admissions@everettcc.edu
https://www.everettcc.edu/catalog
https://www.everettcc.edu/students/advising
mailto:advising@everettcc.edu
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Current Student 
Advising 

EvCC Current Student Advising 
 

• Rainier Hall 108 
 

• 425-388-9339 
 

• advising@everettcc.edu 

Meet with your faculty program 
advisor to check in and stay on track 
for degree completion. Program 
Advisors are here to help you plan 
your next quarter's classes and 
beyond. 
 
Look up your program advisor by 
logging into Starfish and clicking on 
"My Success Network."  Contact a 
program advisor through Starfish or 
by using the faculty directory. If you 
do not find a program advisor in 
your network 
email advising@everettcc.edu. 
 
Your program advisor can help you: 

• Create a quarter-by-quarter 
plan for the degree or 
certificate you wish to 
complete 

• Talk about your major and 
career possibilities 

• Select classes 

• Stay on track to graduate! 
 

If you are considering changing your 
program, you can explore your 
options using the Career Coach site 
and scheduling a career counseling 
appointment through our Counseling 
and Student Success. 
 

InfoTech Help Desk EvCC InfoTech Help Desk 
 

• Shuksan Hall 233 
 

• 425-388-9333 
 

• Connect with IT 
 

 
 
 
 

 

 

The InfoTech (IT) Help Desk 
provides technology support to 
students, staff, and faculty. 

https://www.everettcc.edu/students/advising/current-students
mailto:advising@everettcc.edu
https://www.everettcc.edu/elearning/tools/starfish
https://www.everettcc.edu/elearning/tools/starfish
https://everettcc.edu/directory/faculty/
mailto:advising@everettcc.edu
https://everettcc.emsicc.com/?region=Greater%20Everett%20Area&radius=100%20miles
https://www.everettcc.edu/students/css/
https://www.everettcc.edu/students/css/
https://www.everettcc.edu/students/css/
https://www.everettcc.edu/administration/college-services/it/help-desk
https://www.everettcc.edu/administration/college-services/it/connect/
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Center for Disability 
Services (The CDS 
Office) 

EvCC Center for Disability Services 
 

• Parks Student Union 268 
 

• 425-388-9272  
 

• cds@everettcc.edu 

Everett Community College uses 
Accessible Information Management 
(AIM) to support student 
accommodations through the 
AccessPortalApplication. 
If you have not had an intake with 
our office, go to the Getting Started 
page! 
 

Student Housing EvCC Student Housing 
 

• Cedar Hall 
931 Trojan Way 
 

• Mountain View Hall 
1004 Broadway 

 

• 425-259-8945 

 

• housing@everettcc.edu  
 

Everett Community College is 
excited to offer all enrolled students 
the ability to live on campus. Apply 
today to live in our new buildings!  

Bookstore EvCC Bookstore 
 

• Parks Student Union 263 

 

• 425-388-9413 

 

• Download the mobile app for 
additional assistance. 

 

Purchase and rent textbooks, school 
supplies, snacks, and EvCC swag.   

Library  EvCC Library Media Center 

 

• Parks Student Union First Floor 

 

• 425-388-9353 

 

• library@everettcc.edu 

Research assistance, physical and 
electronic collections, Course 
Reserves, instruction, and 
computers. 
 
The new 65,000 square foot 
Learning Resource Center, under 
construction on the east side of 
Broadway, scheduled to open in 
April 2023 will replace the college's 
current Library Media Center and 
will house the Library, Tutoring 
Center, Writing Center, eLearning, 
Instructional Media Services and the 
Center for Transformative Teaching. 

https://www.everettcc.edu/students/cds
https://andes.accessiblelearning.com/EverettCC/
https://www.everettcc.edu/students/cds/prospective-students
https://www.everettcc.edu/students/cds/prospective-students
https://www.everettcc.edu/administration/college-services/housing/
mailto:housing@everettcc.edu
https://www.everettcc.edu/administration/college-services/housing/student-housing-application/
https://www.everettcc.edu/administration/college-services/housing/student-housing-application/
https://www.everettcc.edu/bookstore
https://everettcc.bncollege.com/shop/everett-cc/page/help-links/CONTENT_SPOT_BOOKSTORE_APP_LANDING_PAGE?displayPageId=Home&leftNavRequired=false
https://everettcc.bncollege.com/shop/everett-cc/page/help-links/CONTENT_SPOT_BOOKSTORE_APP_LANDING_PAGE?displayPageId=Home&leftNavRequired=false
https://everettcc.libguides.com/evcc-library
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Student Support 
Services  

EvCC Student Services 
 

• Parks Student Union 344 
 

• 425-388-9035 
 

• lfranklin@everettcc.edu 
 
 
 
EvCC Counseling & Student Success 
 

• Parks Student Union 3rd Floor 
 

• 425-388-9263 
 

• counseling@everettcc.edu 
 
 
 
EvCC Diversity & Equity Center 
 
• Parks Student Union 308 
 

• 425-388-9306 
 

• Diversity@everettcc.edu 
 
 
 
 
 
 
 
 
 
 
 
 
 
EvCC Food Pantry 
 

• Whitehorse 290 
 

• 425-388-9561 
 

• studentlife@everettcc.edu 
 
 

EvCC provides a comprehensive 
array of student support services 
designed to enhance student 
success and ensure the quality of 
the educational experience.   
 
 
 
 
 
Counseling appointments are 
available by phone, video and in-
person. To schedule an 
appointment, please call, email or 
visit us during our office hours. 
 
 
 
 
 
 
The Diversity and Equity Center 
(D&E) is a welcoming space 
designed to support the needs of 
underrepresented communities both 
on and off campus through focused 
retention programming, community 
events, identity-based clubs, 
institutional initiatives, and 
connections to resources. Located 
on the third floor of the Parks 
Student Union Building, the Diversity 
and Equity Center provides students 
with one-on-one student services, 
Work Study, volunteer, and student 
job opportunities, scholarships, a 
community lounge, and a student 
computer lab. 
 
 
 
The EvCC Food Pantry is available 
to walk-ins & by appointment! The 
pantry is a student-led and 
organized free service available 
to EvCC students and 
employees experiencing food 
insecurity. 
 
 

https://www.everettcc.edu/students/sa
lfranklin@everettcc.edu
https://www.everettcc.edu/students/css/
mailto:counseling@everettcc.edu
https://www.everettcc.edu/administration/equity-social-justice/diversity-and-equity-center/
mailto:Diversity@everettcc.edu
https://www.everettcc.edu/students/sa/student-government/food-pantry/
mailto:studentlife@everettcc.edu
https://evccfoodpantry.youcanbook.me/


5 
 

TRiO Student Support Services at 
EvCC 
 

• Monte Cristo 210 
 

• 425-388-9365 
 

• trio@everettcc.edu 
 
 
 
EvCC Workforce Funding 
 

• Parks Student Union 307 
 

• 425-388-9106 
 

• workforce-funding@everettcc.edu 
 
 
 
 
 
EvCC Testing Center 
 

• Glacier Hall  108 
 

• 425-388-9288 
 

• testing@everettcc.edu 
 
 

TRiO Student Support Services at 
Everett Community College is a 
federally funded program that 
provides academic support services 
to eligible participants. 
 
 
 
 
 
 
The Workforce Funding 
department’s mission is to increase 
opportunities for adult learners by 
providing access to financial 
resources through grant programs. 
We contribute to the college’s 
retention efforts by providing wrap-
around support services to our 
students to foster educational 
excellence. 
 
 
 
The Testing Center offers EvCC 
placement tests, Accuplacer, 
GED® testing, and several other 
kinds of tests.   

InfoTech Help Desk EvCC InfoTech Help Desk 
 

• Shuksan Hall  233 
 

• 425-388-9333 
 

• ctcLink @ EvCC 
 

• Password Reset Application 

• Canvas Login 

• MyEvCC Student Portal 

• Class Schedule 

• Email 

The InfoTech (IT) Help Desk 
provides technology support to 
students:  accounts and passwords, 
Canvas, computer equipment, 
copying and printing, email, etc.   

https://www.everettcc.edu/administration/equity-social-justice/trio/
https://www.everettcc.edu/administration/equity-social-justice/trio/
mailto:trio@everettcc.edu
https://www.everettcc.edu/students/financial/workforce-funding/
mailto:workforce-funding@everettcc.edu
https://www.everettcc.edu/enrollment/testing/
mailto:testing@everettcc.edu
https://www.everettcc.edu/administration/college-services/it/help-desk
tel:+14253889333
https://www.everettcc.edu/administration/college-services/ctclink/
https://www.everettcc.edu/myaccount/
https://everettcc.instructure.com/login/ldap
https://www.everettcc.edu/myevcc/
https://www.everettcc.edu/classes/
https://www.everettcc.edu/administration/college-services/it/help-desk/google/student-email
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Health Center  • EvCC Health Services 
 
• Community Health Center of 

Snohomish County 
 

• Snohomish County Crisis 
Support Handout 

If you need help getting non-
emergency medical care, you can 
call the Community Health Center of 
Snohomish County, located on the 
EvCC main north Everett campus in 
Liberty Hall, 930 North 
Broadway. To speak with someone 
at the clinic, call 425-595-3900. 
CHC serves insured, low-income 
and uninsured people. 

Tutoring Center EvCC Tutoring Center 
 
• On-Campus Drop-In Tutoring 

Rainier Hall Room 119 
 
• Scott Sands 

Director, Tutoring Center 
425-388-9356 
ssands@everettcc.edu 

 
• Enroll in Online EvCC Tutoring 

Center 
 
• Welcome to eTutoring Online! 

Through Western eTutoring 
Consortium. 

 

The Tutoring Center is a safe, and 
creative study/learning environment 
committed to the success of each 
student at Everett Community 
College.  Services offered in the 
Tutoring Center include drop-in 
tutoring, individual appointment-
based tutoring, small group tutoring, 
and embedded tutors in specific 
classes. 
 
EvCC also belongs to the Western 
eTutoring Consortium, which offers 
students help in a variety of 
subjects. 

Writing Center EvCC Writing Center 
 
• Gray Wolf Hall 150 
 
• 425-388-9406 
 
• Coordinator - Samantha Reed:  

sreed@everettcc.edu 
 
• Enroll in Writing Center 

Resources through Canvas 
 
 
 
 
 
 
 

 
• Online Writing E-Tutoring through 

the Western eTutoring 

The Writing Center provides peer 
support for student writers on all 
types of writing projects in any 
subject. Students also use the 
Writing Center for personal writing, 
application essays, resumes and 
cover letters. The Writing Center 
does not proofread 
or correct papers; writing assistants 
work collaboratively with writers 
offering feedback and providing 
ideas and methods for editing and 
polishing their work 
 
Students can drop in and work one-
on-one in-person with a tutor.  
Students can also access writing 
center assistance online through 
canvas and zoom.  
We also offer online assistance 
through the Western eTutoring 

https://www.everettcc.edu/students/cds/policy-laws-legal-mandates/unexpected-health-conditions
https://www.chcsno.org/
https://www.chcsno.org/
https://www.everettcc.edu/files/students/cds/crisis-resources.pdf
https://www.everettcc.edu/files/students/cds/crisis-resources.pdf
https://www.chcsno.org/
https://www.chcsno.org/
https://tutoring.highline.edu/
https://www.everettcc.edu/programs/academic-resources/transitional-studies/support/tutoring-center
mailto:ssands@everettcc.edu
https://everettcc.instructure.com/enroll/77YGYA
https://everettcc.instructure.com/enroll/77YGYA
https://etutoringonline.org/login.cfm?institutionid=42&returnPage=&institution=EVERETT_COMMUNITY_COLLEGE
https://www.everettcc.edu/programs/communications/writing-center
sreed@everettcc.edu
https://everettcc.instructure.com/enroll/XFKRED
https://everettcc.instructure.com/enroll/XFKRED
https://etutoringonline.org/index.cfm
https://etutoringonline.org/index.cfm
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Consortium. Consortium. You can submit a draft 
of your paper for feedback, ask 
specific questions, and receive a 
response usually within 24 to 48 
hours. To submit your writing for 
feedback, go online to eTutoring and 
select "Western eTutoring 
Consortium" then choose "Everett 
Community College."  From there, 
follow the directions for logging in to 
eTutoring 

Student Life EvCC Student Life 
 

• 425-388-9561 
 

• Parks Student Union 209 
 

• studentlife@everettcc.edu 
 

 
 

• Athletics 
 

• Clubs & Organizations 
 

• Student Ambassador Program 
 

• Student Government 
 

• Student LIFE Front Desk 
 

• Student LIFE Publicity Services 
 

• Trojan Activities Board 
 

• Welcome Center 
 

• Intramural Sports 
 

• Upcoming Events 
 

• EvCC Student ID Card 
 
 
 

Student leadership development, 
student engagement and inclusive 
activities are the main focus of the 
Office for Student LIFE. Student 
LIFE serves the Associated 
Students and the campus 
community by providing programs 
and services that support 
educational, cultural, social and 
personal growth, in order to create a 
positive learning environment that 
enhances the total student 
educational experience. 

Parking and 
Transportation 

EvCC Parking and Transportation 
 

Bus schedules, route maps, and 
information on discounted ORCA 

https://etutoringonline.org/index.cfm
http://www.etutoringonline.org/
https://www.everettcc.edu/students/sa
mailto:studentlife@everettcc.edu
http://athletics.everettcc.edu/
https://www.everettcc.edu/students/sa/clubs/
https://www.everettcc.edu/students/sa/ambassadors/
https://www.everettcc.edu/students/sa/student-government/
https://www.everettcc.edu/students/sa/office/
https://www.everettcc.edu/students/sa/student-life-publicity-services
https://www.everettcc.edu/students/sa/programs-board/
https://www.everettcc.edu/students/sa/welcome-center/
https://www.everettcc.edu/students/sa/fitness-center/intramurals
https://www.everettcc.edu/students/sa/programs-board/event/
https://www.everettcc.edu/students/sa/paperclip/evcc-card/
https://www.everettcc.edu/administration/hr/security/parking-and-transportation
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• Parks Student Union 226 
 
• 425-388-9990 
 
• oasecurity@everettcc.edu 

 

 
 
• Bus and Transit Information 
 
• Biking to Campus 
 
• Parking Information 
 
• Maps and Directions 
 
• Citations 

 

 

passes.   
 
Information on bicycle racks and 
bicycle lockers. 
 
Information on where to park, how to 
obtain a permit – including 
purchasing your permit online, and 
what to do about traffic violations. 

Campus Safety, 
Security & 
Emergency 
Management 

EvCC Security 
 

 
• Parks Student Union 226 
 
• 425-388-9919 
 
• oasecurity@everettcc.edu 

 

 
 
• Report a Crime or Incident of 

Concern 
 
• Report an Accident or Injury 
 
• Report a Safety Hazard 
 
• Emergency Closure 
 
• Sign Up for Emergency 

Communications 
 
 

The mission of Campus Security is 
to foster a safe, secure, and diverse 
learning and living environment by 
providing professional and 
dedicated protective services.  
 
Emergency procedures, parking, 
reporting forms, personal safety, 
emergency resources, sexual 
assault and policy prevention, 
closure information. 

 

 

mailto:oasecurity@everettcc.edu
https://www.everettcc.edu/administration/hr/security/transit
https://www.everettcc.edu/administration/hr/security/transit/bicycle-campus
https://www.everettcc.edu/administration/hr/security/parking-and-transportation/parking
https://www.everettcc.edu/visitors/maps
https://www.permitsales.net/EvCC/violations
https://www.everettcc.edu/administration/hr/security
mailto:oasecurity@everettcc.edu
https://everettcc.omnigo.one/CESIReportExec/OLR/
https://everettcc.omnigo.one/CESIReportExec/OLR/
https://docs.google.com/forms/d/e/1FAIpQLSczKmwUGOTbVVwU6DsWq4qG29rssq8-B__8jLs__1hY1-lhRg/viewform
https://docs.google.com/forms/d/e/1FAIpQLSet246zkKPazRwxfpMFrCGqPgQEnhRvdj3iXiEFx8_YmHyGsw/viewform
https://www.everettcc.edu/emergency
https://www.getrave.com/login/everettcc
https://www.getrave.com/login/everettcc

