Student Services and Campus Resources Chart:
Spokane Falls Community College (https://sfcc.spokane.edu/)

	Service or Support
	Location and/or Contact
	Tasks Associated with this Office
	Notes or Next Steps

	Student Financial Services/ Financial Aid Office
	Sfcc.finaid@sfcc.spokane.edu or 509-533-3550
	Review Financial Aid status. Return Verification documents to financial aid (if applicable). 
Accept financial aid.
	

	Billing/ Bursar Office
	Sfcc.cashiers@sfcc.spokane.edu or 509-533-3569
	Review bill. Make final payment to billing office (payment plan, alternative loan, pay in full).
	

	Registration
	Sfcc.admissions@sfcc.spokane.edu or 509-533-3500
	Log into Student Portal.
Register for Orientation and classes. Look at the semester calendar for add/drop and withdrawal periods. Remember, if you must add, drop, or withdraw, this could affect your financial aid, so contact the Financial Aid office if this applies.
	

	Your Advisor
	Sfcc.counseling@sfcc.spokane.edu or 509-533-3525
	Counseling services, Degree Requirements, 
	

	IT Help Desk
	itsupportcenter@ccs.spokane.edu or 509-533-4357
	Technology Service Questions
	

	Accessibility Services/ Disability Services
	Sfcc.dss@sfcc.spokane.edu or 509-533-4166
	Accessibility Services/ Disability Services
	

	Residential Life/ Housing
	N/A
	
	

	Bookstore
	509-533-3566
	Review and purchase books and supplies
	

	Library 
	Sfcc.refdesk@sfcc.spokane.edu or 509-533-3834
	Ensure you have access to technology- purchase a laptop (and carrying case) or make sure you know where computers are located on campus.
	




	Service or Support
	Location and/or Contact
	Tasks Associated with this Office
	Notes or Next Steps

	Student Support Services 
	https://sfcc.spokane.edu/For-Our-Students/Student-Resources or 509-533-4198
	Student support (tutoring, counseling, student activities, other student services)
	

	Health Center (if applicable)
	509-533-8611
	
	

	Tutoring Center
	AskAStudent@sfcc.spokane.edu or 509-533-3020
	(Math & Writing Support)
	

	Writing Center
	AskAStudent@sfcc.spokane.edu or 509-533-3020
	(Writing Support)
	

	Student Life Office
	509-533-4197 or sfcc.mosaic@sfcc.spokane.edu or 509-533-4331
	(Student/Community Events and Supports)
	

	Campus Security
	509-533-3555
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