Student Services and Campus Resources Chart:
Highline College (https://www.highline.edu/)

	Service or Support
	Location and/or Contact
	Tasks Associated with this Office
	Notes or Next Steps

	Student Financial Services/ Financial Aid Office
	Home - Financial Aid (highline.edu)
	Apply for financial aid, check financial aid status, work study support, refund, and disbursement info.
	

	Billing/ Bursar Office
	Tuition Payment Options » Registration and Records (highline.edu)
	Tuition due dates, set up payments, payment plan information, tuition waiver info.
	

	Registration
	Tuition Waivers » Registration and Records (highline.edu)


	Steps to enroll, deadline info, tuition payments/waivers, adding and dropping classes, dealing with blocks on records.
	

	Your Advisor
	Home - Advising Center (highline.edu)
	Sign-up for orientation, drop-in advising, new student info, and academic advising.
	

	IT Help Desk
	Information Technology Services at Highline College
	IT support, student equipment loans, Free Office 365 instructions, Zoom/Microsoft tips, and student technology support.
	

	Accessibility Services/ Disability Services
	Highline College Access Services for Students with Disabilities
	Learning accommodation support, note-taking assistance, testing accommodations, and identifying campus resources.
	

	Residential Life/ Housing
	Campus View Student Housing at Highline College | Affordable Rates
	Housing application, housing scholarship, campus resident portal sign-in, and student housing payments.
	

	Bookstore
	Highline Bookstore
	Buy textbooks, school supplies, parking permits, and Highline merchandise.
	

	Library 
	Home - Library Homepage - Highline College Library at Highline College
	Borrowing books, computer access, copies, and printing, study rooms, research support, and assistive technology.
	

	Student Support Services 
	Student Services at Highline College | Building 6, Des Moines, Wash.
Highline Support Center » Resource hub for our entire community
Home - TRiO (highline.edu)
	Student service support/guidance, transition support, student housing and retention, benefits hub (everyday financial tools), food access, emergency financial assistance.
	

	Health Center (if applicable)
	Highline College Counseling Center
Wellness Center » Highline College
	Counseling services, classes and workshops, community resources, health and wellness support, and gym services.
	

	Tutoring Center
	Highline College Tutoring Center provides Academic Support
	Tutoring and academic support. Free, both online and in-person. Online by appointment only.
	

	Writing Center
	Highline College Writing Center
	Support with writing. Strengthen writing skills through peer collaboration and mentorship. Online only – sign up to make an appointment via Zoom.
	

	Student Life Office
	Get Involved with the Highline College Center for Leadership and Service
	Student government, clubs and organizations, Inter-Cultural Center, Center for Cultural and Inclusive Excellence, CONNECT Program.
	

	Campus Security
	Contact Public Safety » Administrative Services (highline.edu)
	Emergency procedures, parking, forms, personal safety, emergency resources, sexual assault, and policy prevention.
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